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H
ISTO

R
Y

A
F

C
 W

orldw
ide E

xpress
w

as established in 1987 to
provide high quality

dom
estic and international

transportation services of
tim

e-sensitive m
aterials.

Today, A
F

C
 is a leading

m
inority ow

ned
transportation and logistics
com

pany w
ith a reputation

for providing the highest
quality solutions and
services possible to 

global clients.
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w
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.afcexpress.com

CER
TIFICA

TIO
N

S

M
em

ber of International Freight and Logistics N
etw

ork (IF
LN

)

M
em

ber of C
argo N

etw
ork S

ervices C
orporation (A

n IATA
 C

om
pany)

Licensed Truckload B
roker by the D

O
T

O
cean Transportation Interm

ediary (Licensed by the F
ederal M

aritim
e

C
om

m
ission, W

ashington, D
C

)

M
em

ber of the A
irfreight F

orw
arders A

ssociation

C
orporate P

lus M
em

ber of the N
ational M

inority D
evelopm

ent C
ouncil and

R
egional C

ouncils throughout the U
S

A

1

N
e
tw

o
rk o

f A
FC O

ffice
s

A
tlanta S

tation
866-500-2068

C
hicago S

tation
866-293-0500

C
incinnati S

tation
800-232-8115

F
ort Lauderdale S

tation
877-922-0511

Indianapolis S
tation

800-392-7914

K
ansas C

ity S
tation

800-301-2596

Los A
ngeles S

tation
866-539-0300

M
em

phis S
tation

888-420-6765

O
klahom

a C
ity S

tation
866-293-0400

D
etroit S

tation
866-740-8313

Service

CustomerService
CU

STO
M

ER
 SER

V
ICE

A
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F
C

 W
orldw

ide E
xpress w

e exist to serve our custom
ers.

W
e believe that service

requires a “Yes W
e W

ill!”
attitude that is expressed each tim

e w
e answ

er a call, initiate
a transaction, solve a problem

, or m
eet a need.

W
e also believe that the best w

ay to
serve our custom

ers is to provide them
 w

ith the m
ost reliable, flexible, and predictable

transportation and logistics solutions possible.
If w

e do so, they w
ill rew

ard us w
ith new

business and a sound reputation in the m
arketplace.

R
e
lia

b
ility

W
e are com

m
itted to the highest standards of reliability in the industry.

O
ur custom

ers
can 

count 
on 

us 
for 

consistent 
perform

ance, 
dependable 

service, 
and 

accurate
inform

ation.
W

hen problem
s do occur, w

e w
ill take action to correct them

 as quickly as
possible and use the experience to im

prove the quality of our operation.

Fle
xib

ility
W

e listen carefully to our custom
ers as w

e w
ork together to craft solutions to m

eet their
m

ost pressing needs.
W

e w
ill m

odel flexibility at every level of our operation, and w
hen

n
e

ce
ssa

ry, 
a

d
ju

st 
o

u
r 

o
p

e
ra

tio
n

a
l 

sch
e

d
u

le
s, 

in
te

rn
a

l 
syste

m
s, 

a
n

d
 

d
e

live
ry

m
ethodologies to satisfy their dem

ands.

Pre
d

icta
b

ility
W

e provide each custom
er w

ith a predictable experience of quality, service, and
expertise.

W
e w

ill w
ork hard to continually im

prove our internal system
s in order to

serve the needs of our custom
er, partners, and vendors.

B
y doing so, w

e believe w
e

w
ill be rew

arded w
ith increased sales and profitability.

Info
rm

a
tio
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lo
g
y
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 W
orldw

ide E
xpress w

e believe that Inform
ation Technology is one of the m

ost
valuable assets in custom

er service excellence.
T

he use of w
eb-based technology,

inform
ation m

anagem
ent, and reliable autom

ation has never been greater and w
e are

continuing to expand our IT
 capabilities to better serve our custom

ers.A
 few

 of our 
technological capabilities include:

>
Interactive W

eb-B
ased Logistics and P

roduct V
isibility

>
A

round the C
lock Tracking and Tracing

>
C

ustom
er S

ite D
ock M

anifest S
ystem

>
E

D
I Interface for V

arious S
ystem

s and F
orm

ats

>
D

irect C
onnection to Live S

tatus S
hipm

ent D
ata

>
F

ull and C
ustom

ized R
eporting

>
C

ustom
ized P

rogram
m

ing for Logistics P
rojects

>
B

arcode S
canning
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